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1 Why refunds are needed 
 

Refunds occur due to the student’s account being in credit. During the normal course 
of activities credit balances may occur as a result of a number of scenarios. 

 
1.1 Credit balances that are refundable to the payer 

 
1.1.1 Accidental 

o Accidental duplicate payment, eg by sponsor and by student 

o Under some circumstances fee adjustments may be credited to the 
student’s account if they withdraw from the University. 

 
1.1.2 Intended 

o Battels deposit credit at the end of the student’s stay in University 
accommodation 

 




