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1 Overview 
Zero rate VAT is available on certain goods and services subject to a number of 

conditions.  

1. the goods must be purchased by an eligible body. The University is an eligible 

body by virtue of being a research institution whose activities are not carried on for profit,  

2. The supply must be of either qualifying goods or services or the repair and 

maintenance of qualifying goods. 

3. The goods are used for one or more of medical or veterinary research, training, 

diagnosis, or treatment.  

4. The University must pay for the purchase using charitable or donated funds. The 

University interprets this requirement to mean that it should not use this relief where it is 

intended that the equipment be paid for using income from projects that are funded by 

commercial third parties. These projects will have tax system FR. 

5. The University must provide the supplier with a valid declaration of eligibility or 

sufficient evidence to demonstrate eligibility for the relief. 

 

The University may also obtain other reliefs. The University may obtain zero rate VAT on 

purchases of some other goods and services that relate to medical work, and it may 

purchase other goods that are exempt from VAT.  

 

The University must issue a certificate of eligibility to the supplier. The use of tax code 

PM on a purchase order will generate this certificate. If a manual VAT exemption 

certificate is required, please complete the Vat exemption certificate request, and email it 

to vat@reading.ac.uk. All the reliefs from VAT that are available are explained further 

below. A list of qualifying and non-qualifying items of equipment is provided below also. 

. 
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2 Goods and services that qualify for zero 
rate VAT 

2.1 Overview 
The University can be charged zero rate VAT on its purchase, import, lease or hire of the 

following types of equipment where it is to be used mainly (i.e. >50% use) for medical or 

veterinary research, training, diagnosis, or treatment.  

• Medical equipment 

• Scientific equipment. 

• Computer equipment  

• Video equipment  

• Sterilising equipment 

• Laboratory equipment 

• Refrigeration equipment 

In addition, the University may also be charged zero rate VAT on the following: 

• 
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Cleaning materials designed specifically for cleaning certain eligible equipment (and not 

for a generic cleaning purpose) that is vital for the operation of that equipment may 

qualify as a ‘part.’ Personal protective equipment (‘PPE’) designed for a generic purpose 

(and for the general purpose of protecting the user from aerosols or hazardous materials, 

for example) is not eligible as equipment. Only items that have been designed 

specifically for medical or surgical use such as masks, gowns and gloves are eligible. All 

other categories of PPE are not equipment and not eligible for relief under this provision. 

PPE may qualify as an accessory to eligible equipment where PPE enables the 

equipment to be used or used to better effect.  

2.3 Descriptions of qualifying equipment and services 

2.3.1 Medical equipment 

Medical equipment is equipment that has features or characteristics that identify it as 

having been designed for a medical (including dental) purpose or function, such as the 

diagnosis or treatment of patients.  

This covers a wide range of goods, from simple items like bandages and tongue 

depressors, to complex machinery such as x-ray machines and scanners.  

General use items used to equip a medical facility, such as a television purchased for 

use in a hospital ward, are not medical equipment. 

Medical equipment may only be zero-rated when it is purchased or hired mainly for 

medical or veterinary research, training, diagnosis, or treatment. 

2.3.2 
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Computer equipment may only be zero-rated when it is purchased or hired mainly for 

medical or veterinary research, training, diagnosis, or treatment. 

2.3.4 Computer software 

Computer software qualifies only when used solely for medical research, diagnosis, or 

treatment (so not training). 

2.3.5 Video equipment 

Video equipment includes video recording and playback equipment. 

Video equipment may only be zero-rated when it is purchased or hired mainly for medical 

or veterinary research, training, diagnosis, or treatment. 

2.3.6 Sterilising equipment 

Sterilising equipment includes autoclaves and other specialised equipment using steam 

or other high temperature processes. Microwave ovens and other cooking appliances are 

not qualifying sterilising equipment, even if they can be used to sterilise. Sterilising fluid 

is not equipment, and does not qualify for zero
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• 
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2.5 Definition of “mainly used” for medical/veterinary 
research etc. 

Where the equipment is intended to be used partly for a qualifying use, and partly for any 

other use, it can be zero-rated only where its main use is one of medical or veterinary 

research, training, diagnosis, or treatment. In this context 'main' means real, substantial, 

and continuing - this is generally taken to mean that over 50% of the use is for qualifying 

purposes. 

Medical, scientific, computer, video, sterilising, laboratory, or refrigeration equipment 

purchased for any other use is not eligible for zero-rating. This includes equipment 

purchased or hired for: 
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2.9 Goods purchased from outside the UK 
VAT relief also applies when goods are imported from outside the UK. This means that 

where all the conditions are met, no VAT will be charged on the importation of qualifying 

goods. In order for relief to apply, the University should provide the relevant declaration 

of eligibility to the Customs agent. 

 

3 Other purchases eligible for zero rate VAT 
or exemption from VAT 

3.1 Medicinal products for medical/veterinary use etc. 
- zero rate VAT 
As a charity the University is entitled to be charged zero rate VAT on the purchase or 

import of medicinal products solely used in medical or veterinary research, treatment, or 

care.  

A ‘medicinal product’ is a substance presented as a medicine, or an ingredient for a 

medicine, capable of being administered to people or animals for a medicinal purpose. 

The zero rate covers medicinal products purchased by a charity for the purpose of 

testing the efficiency of those products. 

‘Medicinal purpose’ means: 

• treating or preventing disease;  

• diagnosing disease, or ascertaining the existence or degree of a physiological 

condition;  

• contraception;  

• inducing anaesthesia;  

• otherwise preventing or interfering with the normal operation of a physiological 

function, whether permanently or temporarily, and whether by terminating, 

reducing, or postponing, or increasing or accelerating the operation of that 

function, or in any other way. 

 

Administer means administer to a human being or an animal, whether orally, by injection 

or by introduction into the body in any other way, or by external application, whether by 

direct contact with the body or not. 

This relief on medicinal products is restricted to care or medical or surgical treatment of 

human beings or animals, or medical or veterinary research and, unlike equipment, does 

not extend to medical training. 
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3.2 Substances used for medical or veterinary 
research etc. – zero rate VAT 

By virtue of being a charity, the University can pay zero rate VAT on purchases of 

substances directly used for testing or mixing with other substances in the course of 

medical or veterinary research  
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• two or more active ingredients, but only one of which is derived from human 

blood; or 

• one active ingredient but that active ingredient is not derived from human blood. 

This is so even if the product contains a blood product as a non-active ingredient - for 

example, in recombinant products, the active ingredient is genetically engineered and the 

carrier is the blood product, human albumin. 

Examples of blood products which are covered by the exemption when supplied as the 

active ingredient are: 

• Blood plasma (fresh or dried); 

• Plasma protein fraction; 

• Haemoglobin; 

• Globulin; 

• Albumin (fresh or dried); 

• Human Factor VIII fraction; 

• Human Factor IX fraction (partial and total prothrombin complexes); 

• Fibrinogen; 

• Thrombin; 

• Normal and specific immunoglobulins; 

• Plasmin; and 

• Plasminogen 

Products which are wholly or partly of animal origin are not covered by the exemption. 
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4 Table of conditions relating to use 
 

 Medical 

only not 

veterinary 

Can be 

used in 

research 

Can be 

used in 

treatment 

Can be 

used in 

training 

Can be 

used in 

diagnosis 

Must be 

solely 

used 

Computer 

software 

✓ ✓ ✓ X ✓ ✓ 

Medicinal X ✓ ✓ X ✓ ✓ 

Relevant 

goods 

(equipment) 
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Not 

eligible 

for 

relief 

Goods Eligible for relief as 

X Bactericides 

 

 

Barometers Scientific equipment 
 

Batteries, bespoke (to eligible equipment) ‘Part’ of equipment 

X Batteries, generic 

 

 

Bedding, specialist (for example, free from chemicals) 
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Not 

eligible 

for 

relief 

Goods Eligible for relief as 

X Data 
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Not 

eligible 

for 

relief 

Goods Eligible for relief as 

X Masks, other 

 

 

Mattresses, specially designed for the relief or 

prevention of pressure sores 

Medical equipment 

 

Medicine measures, graduated Medical equipment 
 

Microscopes Scientific or laboratory 

equipment 
 

Microtomes Laboratory equipment 

X Microwave oven 

 

X Mobile phones 

 

 

Needles, suture Medical equipment 

X Nurse call systems 

 

X Occupational therapy materials 

 

 

Operating lights Medical equipment 
 

Ovens, laboratory Laboratory equipment 

X Overbed tables 

 

X Overhead projection units 

 

 

Pacemakers Medical equipment or 

goods for use of 

disabled person 

X Pagers 
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Not 

eligible 

for 

relief 

Goods Eligible for relief as 

 

Stethoscopes Medical equipment 
 

Surgical gloves Medical equipment 
 

Surgical gowns Medical equipment 
 

Surgical masks Medical equipment 
 

Suture needles Medical equipment 
 

Swabs Medical equipment 
 

Syringes Medical equipment 
 

Tablet, computer (including iPads), provided there is 

evidence the item is to be used mainly for medical or 

veterinary research, and so on 

Computer equipment 

X Tape recorders 

 

X Telephones 

 

X Television sets 

 

 

Test tubes Laboratory equipment 
 

Test tube rack Accessory to 

equipment 
 

Thermal imaging cameras Scientific equipment 
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